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carrier engaged in interstate communica-
tion.

§ 64.603 Provision of services.
Each common carrier providing tele-

phone voice transmission services shall
provide, not later than July 26, 1993, in
compliance with the regulations pre-
scribed herein, throughout the area in
which it offers services, telecommuni-
cations relay services, individually,
through designees, through a competi-
tively selected vendor, or in concert
with other carriers. Speech-to-speech
relay service and interstate Spanish
language relay service shall be pro-
vided by March 1, 2001. A common car-
rier shall be considered to be in compli-
ance with these regulations:

(a) With respect to intrastate tele-
communications relay services in any
state that does not have a certified
program under § 64.605 and with respect
to interstate telecommunications relay
services, if such common carrier (or
other entity through which the carrier
is providing such relay services) is in
compliance with § 64.604; or

(b) With respect to intrastate tele-
communications relay services in any
state that has a certified program
under § 64.605 for such state, if such
common carrier (or other entity
through which the carrier is providing
such relay services) is in compliance
with the program certified under
§ 64.605 for such state.

[65 FR 38436, June 21, 2000, as amended at 65
FR 54804, Sept. 11, 2000]

EFFECTIVE DATE NOTE: At 65 FR 38436, June
21, 2000, § 64.603 was revised, effective Dec. 18,
2000. For the convenience of the user, the su-
perseded text is set out as follows.

§ 64.603 Provision of services.
Each common carrier providing telephone

voice transmission services shall provide,
not later than July 26, 1993, in compliance
with the regulations prescribed herein,
throughout the area in which it offers serv-
ices, telecommunications relay services, in-
dividually, through designees, through a
competitively selected vendor, or in concert
with other carriers. A common carrier shall
be considered to be in compliance with these
regulations:

(a) With respect to intrastate tele-
communications relay services in any state
that does not have a certified program under
§ 64.605 and with respect to interstate tele-
communications relay services, if such com-

mon carrier (or other entity through which
the carrier is providing such relay services)
is in compliance with § 64.604; or

(b) With respect to intrastate tele-
communications relay services in any state
that has a certified program under § 64.605 for
such state, if such common carrier (or other
entity through which the carrier is providing
such relay services) is in compliance with
the program certified under § 64.605 for such
state.

EFFECTIVE DATE NOTE: At 65 FR 54804,
Sept. 11, 2000, § 64.603 was amended by revis-
ing the undesignated introductory text, ef-
fective Oct. 11, 2000. For the convenience of
the user, the text in effect from October 11,
2000 to Dec. 18, 2000 is set forth as follows.

§ 64.603 Provision of services.
Each common carrier providing telephone

voice transmission services shall provide,
not later than July 26, 1993, in compliance
with the regulations prescribed herein,
throughout the area in which it offers serv-
ices, telecommunications relay services, in-
dividually, through designees, through a
competitively selected vendor, or in concert
with other carriers. Speech-to-speech relay
service and interstate Spanish language
relay service shall be provided by March 1,
2001. In addition, each common carrier pro-
viding telephone voice transmission services
shall provide, not later than October 1, 2001,
access via the 711 dialing code to all relay
services as a toll free call. A common carrier
shall be considered to be in compliance with
these regulations:

* * * * *

§ 64.604 Mandatory minimum stand-
ards.

The standards in this section are ap-
plicable December 18, 2000, except as
stated in paragraphs (c)(2) and (c)(7) of
this section.

(a) Operational standards—(1) Commu-
nications assistant (CA). TRS providers
are responsible for requiring that CAs
be sufficiently trained to effectively
meet the specialized communications
needs of individuals with hearing and
speech disabilities; and that CAs have
competent skills in typing, grammar,
spelling, interpretation of typewritten
ASL, and familiarity with hearing and
speech disability cultures, languages
and etiquette. CAs must possess clear
and articulate voice communications.
CAs must provide a typing speed of a
minimum of 60 words per minute. Tech-
nological aids may be used to reach the
required typing speed. Providers must
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